
The Nightingale Cancer Support Centre 

 

Job Title:  Clinical Nurse Specialist 

 

Hours:   To be agreed 

 

Location:  Nightingale Office 

 

Responsible to: Service and Development Director 

 

 

Purpose 

In order to realise the organisation’s ambitious future plans, we need to maintain and 

expand client services and activities.  In this key role, the post holder will provide clinical 

knowledge, advice and expertise to clients, carers, staff and general public.  The post 

will require considerable liaison with healthcare professionals such as GP’s, Palliative 

Care Team, District Nurses and a range of other agencies as necessary.   

 

The post holder will interview/assess all new patient referrals, assess their needs and 

where appropriate develop an individualised programme of activities/support.   

 

The post holder will also be involved in policy development, acting up when others are 

not around, provide emotional support to staff and volunteers plus, input into the health 

and safety management programme.  

 

Job Summary 

In collaboration with the Services and Development Director, Cancer Nurse Specialist 

and the Services Co-ordinator develop, manage and implement an annual services 

strategy.  Ensuring all services are appropriate, measurable and continually 

monitored/reviewed. 

 

The post holder will work within a team and act as the initial contact for people using the 

services and where appropriate, work collaboratively with the Services Co-ordinator to 

develop individual tailored programmes of activities for clients. 

 

The post holder will need to ensure their knowledge of service provision both nationally 

and locally is continually up to date.   

 

  



Tasks and Responsibilities: 

 

Key Tasks 

 Assess all patient referrals and recommend a programme of activities for each. 

 Maintain high standards of support thorough assessment/evaluation of the 

physical and psychosocial needs of the clients. 

 Develop and run new services. 

 Continue to maintain and develop a reference resource to support queries and 

questions from clients/family members and general public. 

 Where appropriate, act as client advocate. 

 Identify and initiate contact with new experts/advisers. 

 Manage own workload as an autonomous practitioner. 

 

Educational 

 Where necessary support existing support groups and establish new groups as 

appropriate to address specific patient needs.  

 Provide an appropriate climate for learning, and facilitate this learning by 

planning and presenting educational activities. 

 Develop and provide an educational role for clients, carers and general public. 

 In collaboration with the Client Services Manager, identify and introduce changes 

to client services ensuring all activities are appropriate, measurable and cost 

effective. 

 Undertake educational and skills training and development as appropriate to the 

role. 

 

Information 

 Keep accurate database records of all client information.   

 At all times ensure confidentiality.  

 Promote and support the involvement and feedback of clients in the development 

of services. 

 Develop close links with the local health care professionals. 

 Ensure knowledge of service provision both nationally and locally is continually 

up to date and develop links with information networks to broaden The 

Nightingale’s knowledge base.  As appropriate, disseminate relevant information 

to colleagues and trustees. 

 Ensure literature and information across all communication mediums is regularly 

reviewed/updated and complies with charity print/publication guidelines, is up to 

date, relevant and well presented. 

 Disseminate information appropriately. 



 

General 

 Promote the charity’s long term strategy to potential and existing supporters. 

 Prepare and submit bi-monthly management reports and statistical information to 

the Director of Services and Development (for presentation to the Trustees). 

 Ensure that all activities are carried out in a manner that meets the requirements 

of the organisation and any governmental/statutory body legislation. 

 Support the Services and Development Director with the administration of 

funding applications, production of ongoing feedback reports to the relevant 

funding bodies and other activities as necessary. 

 Promote good staff and volunteer morale and help to ensure that the charity 

maintains a high profile in the community. 

 Work closely with other staff and volunteers in a multi disciplinary team. 

 Actively promote the charity’s policies and procedures. 

 Represent the Charity at varied events, this may include some unsocial hours. 

 Carry out other duties as required. 

 Drive own vehicle for work. 

 Work in other locations as required. 

 

 

This job description is not exhaustive but acts to provide guidelines for the duties 

expected while in post and will be reviewed and amended in the light of changing 

demand. 

 

 


