
 

 

JOB DESCRIPTION  

Job title   Marketing and Communications Officer 
 
Salary   £28,000 

Contract   Full-time  

Location   Enfield 

 
Reporting to  Director of Income Generation  
Direct reports None 
 
Purpose of this role: 
To lead and oversee our marketing activities, contributing to our strategic direction and taking 
responsibility for monitoring practices and measuring success. Coordinating with other members of 
The Nightingale team across the charity’s communications and events work. 

 
Key responsibilities: 
• Managing all marketing activity for The Nightingale Cancer Support Centre  

• Developing the marketing strategy for The Nightingale in line with charity objectives 

• Co-ordinating marketing campaigns around The Nightingale’s fundraising events  

• Overseeing the charity’s marketing budget and reporting on marketing expenditure  

• Creation and publication of all marketing material in line with marketing plans 

• Planning and implementing promotional campaigns 

• Manage and improve fundraising campaigns, measuring results 

• Overall responsibility for brand management and corporate identity 

• Preparing online and print marketing campaigns 

• Monitor and report on effectiveness of marketing communications 

• Creating a wide range of different marketing materials 

• Working closely with agencies supporting The Nightingale  

• Maintain effective communications with Nightingale staff, volunteers and trustees to ensure 
that all are kept informed of marketing activities and results 

• Analysing potential strategic partner relationships for charity marketing 
 
 

Requirements of the role: 
• At least two years’ experience in a similar marketing role  

• Digital marketing skills  

• Strong analytical and project management skills 

• Confident and dynamic personality 

• Strong creative outlook 

• Ability to fit in quickly and effectively with a small and busy team  
 

 

  



 

 

About The Nightingale Cancer Support Centre  
 
The Nightingale was formed in August 2002 to support people in The Borough of Enfield affected 
by cancer. 
 
The fast-growing population of The Borough and the strain on NHS funding meant that many 
people and their families were not receiving additional support beyond a cancer diagnosis and 
NHS treatment. 
 
The Nightingale charity fills these gaps in the lives of people living with cancer. 
 
The Nightingale is a registered charity (Charity number 1094435) and is a company limited by 
guarantee. (Company number 4515844). 
 
We are self-funding, and we receive no money from government sources nationally or locally.  
 
We rely on our own fundraising efforts to provide money for the support services we deliver.  
 
Fundraising activities include organising events, running three retail shops within The Borough of 
Enfield and encouraging a large number of volunteers to raise funds on our behalf.  
 
We know the services and support that we provide are invaluable to local residents and their 
families, and although we have achieved a great deal, there is much more we want to do.  
 
That’s why we are seeking to appoint a Marketing and Communications Officer for the first time.  
 
We need a directed approach to support our events, our shops and to raise our profile with local 
businesses and the residents of Enfield.  
 
Digital skills are an essential requirement for this post. We have lagged in our use of digital tools, 
and we wish to rectify this quickly.     
 
Who do we serve? 
 
The criteria for support has always been those who live, work or receive their treatment in the 
Borough.  We serve all those living with a cancer diagnosis, their families and partners. 
 
Governance of The Nightingale Cancer Support Centre 
 
A board of trustees governs the charity with a range of skills and experience including ‘but not 
limited to medical, finance, HR, marketing and communications.  
 
The trustees are: 

Samantha Seth (Chair) Dr Pat O’Mahony (Vice Chair) 

Andrew Bone Teresa Aylott 

Flic Henry Dinos Kousoulou 

David O’Beirne Joanne Laban  

Joanne Merritt-Hall Avril Shattock  

Dr Anjum Iqbal   

 
Day to day management of the charity lies with the staff of The Nightingale, led by Joan Kearns, 
Director of Income Generation. We are also very dependent and grateful to our incredible team of 
volunteers. For more details about The Nightingale and the services it provides:  
www.nightingalesupport.org.uk 


