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Covid-19 delays treatment

Nightingale update
If you had asked me what
my first year as Chair of the
Trustee Board would be
like, I certainly wouldn’t
have expected the year I
had.
No sooner had last year’s
Christmas festivities
finished than the trustees
had to make some big
decisions. With sadness we
decided to close the Centre
knowing that we were going
to be restricted in the
support and services we
could provide to those who needed us. Soon after we
closed our shops aware of the huge negative impact
this would have on our finances. Our first priority was,
and still is, to keep our staff, our volunteers and our
clients safe.
In this issue of our newsletter we reflect on the impact
that Covid-19 has had on the Centre, the shops, our
clients and our volunteers. We have gone from a
bustling Centre filled with clients to an almost empty
Centre which is eerily quiet. The shop doors were
closed for almost four months and we were so happy to
be able to open them again in July. Throughout this time
we have been in regular contact with clients and we
know you are just as keen to get back into the Centre as
we are to have you back. Many of our volunteers have
been able to help in all sorts of ways, from collecting
prescriptions and shopping for groceries to volunteering
in the shops enabling them to be kept open and I thank
you for such support during a hard time.
Unfortunately, we were forced to cancel all of our
fundraising events for the foreseeable future which
means most of our sources of income have
disappeared. As you know we do not receive any
ongoing Government funding and therefore, we rely on
fundraised income. So our Fundraising Team have
identified alternative ways to fundraise in a
socially-distanced way, which I hope you will find
interesting and will inspire you to become one of our
Nightingale Heroes. We also have our Christmas
initiatives including Lights of Love, the Annual Raffle
and the Christmas card sale. This year we have
introduced a Nightingale eCard, for those that prefer not
to post cards but still want to send a Christmas
message.

In August we celebrated 18 years of The Nightingale! It
was fun to reminisce on our many milestones, though it
was hard to pick just 18 to share with you. It was also
with much sadness that we reflected on all of the
support we received from Brian Hilton who sadly passed
away in the Summer. Brian will always have a special
place in the hearts of many at The Nightingale.

On behalf of the trustees I would like to thank all of
our staff, who during this challenging time have
worked so hard to ensure we deliver the best
service we can to our clients. We know it hasn’t
been easy.
It has been a difficult few months for everyone and
we are looking forward to reopening our doors and
welcoming you all back into the Centre as soon as it
is safe to do so.

Samantha Seth
Chair of Trustees
The Nightingale Cancer Support Centre
Registered Charity No: 1094435

Did you know…?
The Nightingale Cancer Support Centre is dedicated
to improving the quality of life of those diagnosed
with cancer along with their families, friends and
carers. We strive to help them to cope whatever the
circumstances.
We provide a carefully selected mix of treatments,
complementary therapies, activities and practical
support to anyone over the age of 18 either living in,
or receiving treatment in the Borough of Enfield.

Useful numbers to save
Services:
Fundraising:

0208 366 4333
0208 366 9674

Don’t forget to let us know if any of your personal
details have changed. We make every effort to keep
our costs to a minimum and would not wish to waste
funds posting to the wrong address.

Remembering those who are no longer with us.
Our thoughts and support are with family and
friends as they continue to adjust to life without their
loved ones.

Ann Christmas Anne Davis Gordon Smith
Anne Golding Ruth Hitchcock Brian Hilton
Catherine Davies Jagessar
Joseph Mckenna

Peter Tilly

Maggie Wicks

Picking up the pieces—Covid-19

Like so many others, Covid-19 has had a devastating
impact on The Nightingale. On Friday 20th March, with a
very heavy heart, we took the difficult decision to cancel
all face-to-face client support.

It will also help us to reassess the needs of the 383
clients we were supporting before lockdown, to
determine their level of anxiety and understand how
Covid-19 has impacted their lives and mental health.

We also cancelled all future fundraising events and
closed our three shops and eBay store. Financially, this
was a very difficult decision for us, as we rely totally on
the goodwill and generosity of the public to survive. As
100% of the charity’s funding comes from donations
and fundraising events, we are potentially facing a huge
financial loss. Even though the funds will not be
generated, we still need to pay the bills and find new
ways to deliver our support to those most in need.

Whilst we are desperate to reopen our doors as quickly
as possible we can only do so once restrictions have
been lifted and we feel confident all will be safe.

Therefore, we are
delighted that The
Nightingale has
received a grant
from The National
Lottery to allow us
to deliver our
service in a new
way, supporting our
most vulnerable clients remotely. We will be offering
assessments, telephone counselling, mindfulness
classes to help cancer patients improve their mental
health and exercise classes to ensure that they
continue to regain their strength.
This funding will also help transform the centre into a
safe space for all clients to return once Covid-19
restrictions have been relaxed.

Life has changed dramatically in the last six months
and we are aware that this has been a difficult time for
everyone, with many of our clients having to self-isolate
or wait for their treatment to restart/begin. During
lockdown, with the support of some of our wonderful
volunteers we were able to delivered prescriptions and
groceries to the very vulnerable and self-isolating.
Fiona and Eileen are now back at the centre and
making contact with clients again. From speaking with
them we know that many don’t feel comfortable with
technology and Zoom and want direct face-to-face
support. This funding will certainly help us to pick up the
pieces and return to some form of normality.
We really are missing seeing everyone in person as the
centre just isn’t the same. We can’t wait to welcome
everyone back and thanks to The National Lottery and
the Government we are hopeful this might be in the
early part of 2021.
In the meantime, don’t forget we are developing remote
services and are always at the end of the phone.

How one of our clients is missing The Nightingale:
“It’s the camaraderie I miss the most. Of course, I enjoy the benefits of the treatments offered at The
Nightingale, which are so helpful. But it’s really the people. It’s a little family of people who appreciate what
you’ve been through and are going through.
Through my Mindfulness, Fitsteps and Look Good Feel Better courses I’ve met so many good friends. We
ended up creating a ‘WhatsApp’ group ,‘Ladies That Brunch’ and it’s made up of women who have used The
Nightingale for various reasons. With Covid-19 and the centre closing, we’ve had to adapt how we meet up
and support each other. We’re actually planning to meet for tea soon!
I can’t wait for the centre to be reopened to see Fiona, the team and my friends again and have that in-person
support and friendship that The Nightingale is so good at.” - Becky Thorp

Tribute to a valued supporter
In February, Brian was told that he would be considered
for a different chemotherapy after 3 months. But
lockdown meant that we had little support, as most of
the staff were diverted to in-patient Covid-19 care and
only one or two people came into the house in three
months.
Brian was eating a very light soft diet by this point and
he was happy to chat with friends in the sunshine in the
garden but by the middle of June digesting food was
very painful and he stopped eating.

Brian Hilton (left) and Andrew Bone (right) enjoying The Nightingale
2019 Ball

Brian Hilton 15.11.46 – 21.8.2020
A tribute by Brian’s wife, Joyce Hilton
Brian grew up in Leyton, East London and after his
A-Levels went to work for Redbridge Health Authority
as a laboratory technician. Brian worked through all the
departments, training as a scientific officer, doing oncall duties as well as supporting staff in A & E. He became
a manager in the labs and went on to become a senior
manager, relocating hospital services across Redbridge, Edgware and Barnet. After leaving the health
service Brian spent five years as Chief Executive of St.
Clare Hospice in Harlow, a job that he enjoyed and
which gave him enormous satisfaction.
Brian loved his retirement and spent time fishing,
undertaking projects with the local model engineering
club and going for coffee and lunches with friends and
colleagues. But in February 2019 he had a scan
following a bout of polymyalgia and the doctors found
a small mark on one lung. After further tests, Brian was
told in July that tumours had been discovered in his
lung, liver and duodenum.
Given his background, Brian understood the
implications and determined to carry on enjoying his
hobbies as much as possible.
Chemotherapy was started in September and he hated
the side effects of ice cold hands and feet and
overwhelming tiredness but he continued to fish
occasionally, especially with his grandson Daniel.
A scan after his second treatment revealed a large clot
in his ‘healthy’ lung and the chemo was stopped
immediately. Three days before Christmas, Brian was
admitted to hospital with an obstruction and was
operated on on Christmas Eve. He spent a couple of
hours at home on Christmas Day and we were all
grateful for the time we enjoyed with him.

He knew everyone was doing their best in extreme
circumstances and we did what we could to maintain a
‘normal’ lifestyle. Brian always said that he was never
going to fight cancer overtly as it caused a lot of anxiety
and distress to family and friends with little benefit.
Thanks to powerful pain relieving medication he
tolerated his illness with dignity and calm.
All the professionals who supported Brian, especially in
the last 6 weeks, were considerate and compassionate
and very supportive and we are all grateful to them for
all they did.

Andrew Bone, a Nightingale Trustee, first met Brian in
2000 when Bishop John and he were visiting various
hospices in order to develop a business plan to start
The Nightingale. Brian graciously welcomed them into
the St. Clare Hospice to spend the afternoon and to
discuss the processes involved in setting up and
running a hospice.
From the beginning, Brian acted as an advisor to The
Nightingale trustees. He gently shared his experiences,
was never over bearing and always tried to understand
what people needed. Because of Brian, The Nightingale
moved forward significantly, focussing on ways that we
could make a difference.
Two weeks before Brian passed away Andrew visited
him at home and he asked how The Nightingale was
coping with the Covid-19 situation. Even during such a
hard time, Brian was still extremely concerned about
others. He cared that the people who needed The
Nightingale weren’t being reached and was concerned
about how, financially, the organisation could function
long term in this situation.
Andrew said, “Throughout the 20 years that I knew
Brian, he was always deeply interested in the support
provided to people in need and he enjoyed the fact that
he could help to make a difference to people’s lives.
Brian did not want to be in the lime light or thanked for
what he did but everyone who had contact with him was
changed for the better and we will all remember him
fondly.”

Can YOU be our hero?
Due to the Covid-19 pandemic, all of our planned
fundraising activities and events for 2020 have
been cancelled.
Therefore, we urgently need your help in raising
funds to continue providing our much needed
services in this uncertain time. So we’re looking for
local heroes to raise money through virtual or online
fundraising.

FUNDRAISING IDEAS
Go for a run—It doesn’t matter your
level, whether a 5k or a marathon

Despite the current guidelines, there are still many
ways to fundraise either at home or outdoors with
social distancing measures in place. Online or
virtual activities mean that you aren’t limited in how
you choose to fundraise and more people can get
involved.

Shhh—Do a sponsored silence
and see how long you can last

To give you some ideas of what you could do, we’ve
created a Virtual Fundraising Guide on our website,
which details how to fundraise and includes
step-by-step help in setting up your online
sponsorship and forums.

It’s quizness time—Be quiz
master and host a zoom quiz

Joan Kearns, Director of Services and Development
says, “Although we cannot physically open our
centre or host events at the moment, we are hoping
that the local community comes together virtually to
support those who have been affected by cancer.
This is a big opportunity to raise some much needed
funds for the charity.”
We know that there are many heroes within the
Enfield community just waiting to find their cause.
Well, this is it! Help us help others.
If you’re a hero, visit nightingalesupport.org.uk/
virtual-fundraising or call 0208 366 9674.

Remember to share all your activities
and fundraising on social media,
tagging @NightingaleCSC and using
#nightingalecschero.
Examples of how your money helps
£60 raised provides a month of counsellor
supervision
£120 raised provides a full day of
complementary therapies
£180 raised provides a six-week Fitsteps
course
£345 raised provides a six-week Mindfulness
course

Shave to raise — Be brave and shave
your head, beard, legs—you choose!

Go weird—Think baked bean
baths and ugly jumper days

Invaluable Support
My friend was a volunteer driver and told me about
the work The Nightingale were doing. I had some
spare time and wanted to put it to good use, so I
thought I should use it for others and applied to be
a volunteer. I started as a driver, then worked in the
shop, the office, managed the garden and helped
place and collect the static collections cans.
Like everyone else, the minute lockdown started
everything stopped for me. Several weeks into
lockdown, I received a call from Joan in the office
asking if I felt safe to collect and deliver
prescriptions for some of The Nightingale clients
who were shielding. For me, lockdown meant I had
more spare time as the social groups I am a part of
were no longer able to meet, so I was happy to help
out.
One family I was delivering for was a 90-year-old
client who due to lockdown had moved in with her
daughter. Unfortunately, her chemist would not
deliver to the alternative address as it was outside
of their catchment area.
The first time I collected a prescription, I was in a
queue for more than an hour which made me think
to leave a folding chair in my car in case this
happened again. As I was delivering to vulnerable
people, I was extremely careful of the safety
guidelines. I sterilised everything I touched,
including my car, to ensure the safety of others and
myself. As lockdown eased and the charity shops
reopened, I was asked if I could help with
transporting goods again.
At the moment, with the help of John (another
volunteer) every Monday, Wednesday and Friday I
transport donated goods from the Baker Street Shop
to the Waltham Cross shop and move any other
goods the managers ask me to.
I recently worked out that since the end of lock
down, John and I have transported around 400 bags
of textiles weighing 10 kilos each, equalling 4,000
kilos! Now, in old money, that’s 629 stone, or better
still nearly four tons. You may not know this, but that
is the average weight of a Sumatran Elephant, so
it’s safe to say that John and I have done a lot of
lifting these past couple of months.
Volunteering with The Nightingale is something I
would definitely recommend. It’s nice to help out, no
matter who or what it is, but by supporting a local
charity you can really see the impact your work has.
Even though donations are greatly needed, people
forget that sometimes it’s the man-hours and hard
work behind the scenes where The Nightingale
needs help.
I have volunteered with them for 10 years now. It
has given me a real sense of purpose and I know
what I’m doing has helped and benefitted the lives
of people living with cancer.

Ann Lovelock, Nightingale Volunteer

The Nightingale relies heavily on the support
of volunteers in all areas of our work.
Some people bring a lifetime of experience to volunteering
for The Nightingale, others have finished their journey as
a client and want to give back. Some find the experiences
and confidence they gain from working with us a useful
stepping stone on the way to a rewarding career.

Joanna’s volunteering journey started with us after she
had finished her treatment:
“When everything was over I found that life was very quiet
and after I dropped the kids at school, I realised I was
sitting at home alone and dwelling on things. Did I have a
new pain? How was I feeling?
I didn’t like that. I wanted to live and enjoy every moment.
I wanted to give as much as I could, not just for my kids
but also back to The Nightingale and became the first
eBay volunteer.”
Whatever your reason, we’d love to have you join The
Nightingale Team!
At this time we’re looking for eBay photographers and
sorters and in particular, volunteers who will help
with our fundraising efforts.
Visit our website www.nightingalesupport.org.uk/
volunteers or call 0208 366 4333 to start your
volunteer career today.

Covid-19 delays treatment
Throughout this lockdown period The Nightingale has
continued to check in on me to see how I am doing. It’s
nice to know that they’ve been their through my cancer
journey and especially at a time like this.
In April 2018, I went to my GP as I just didn’t feel right.
After I explained my symptoms, she said that it was
likely that I had bowel cancer and referred me to a
specialist. This diagnosis was confirmed in early June
when the hospital found a tumour present and also
removed five polyps during a colonoscopy.

remove the residual cancer. After talking with him, I
found that if I had gone to him in the first place he may
have operated without proposing a stoma. I was a little
frustrated that I had not been told about surgical
alternatives to a stoma by the hospital, but grateful to
have found another hospital that was able to offer one.
The surgery was successful and I felt very positive but
everything suddenly changed as I developed
septicaemia. After an emergency operation to save my
life, I ended up with a temporary stoma, the one thing I
had tried to avoid! After everything I had been through I
was very ill and so the stoma reversal couldn’t happen
for at least six months.

I then started chemo and radiotherapy. I had
radiotherapy five days a week for over five weeks and
oral chemo twice a day every day. Unfortunately, the
The treatment left me weak and fatigued and I knew I
treatment didn’t clear the cancer and this is where I find would have to build up my strength to ensure that I
my cancer journey struggle started in earnest.
could have the reversal operation. One of my
neighbours who was attending The Nightingale
My hospital doctor proposed that I have a permanent
suggested that I accompany her to see if the Get Fit
stoma. This is something I knew I didn’t want so I
After Cancer exercise programme and other activities
decided to do my own research to see what other
might be of interest to me. I had just started attending
avenues were available to me. I discovered that
some exercise classes when Covid-19 happened!
Papillon treatment is something others in my situation
could have, though I wasn’t sure I met the
I feel that I am now in limbo not knowing when my
clinical requirements. After much discussion with my
operation might be. Although I am on the list I am not
medical team, they agreed to refer me for this
considered clinically urgent which means that I cannot
treatment.
be given a date for surgery. The Covid-19 situation
changes from week-to-week and so I really don’t know
If I hadn’t been speaking to others in my situation I
what will happen next.
wouldn’t have known that Papillon treatment was a
viable alternative to having a stoma for patients who
I almost avoided a stoma and now because of
meet the clinical criteria. The treatment has an 80%
Covid-19, I don’t know how much longer I’ll have it. The
success rate so I was extremely hopeful. Whilst initially uncertainty is hard to live with but I am grateful that at
I was responding well to the treatment, unfortunately it
some point I will be able to have a reversal operation,
did not clear my cancer. It was still active and had
Covid-19 conditions allowing.
spread.
A Nightingale client who wishes to remain
I was referred to a surgeon who was hopeful he could
anonymous.

Leave a lasting legacy
The care and support provided by The Nightingale is free of charge to hundreds of clients every year. For
nearly 20 years we’ve helped our community and we want to continue this important work. Every gift, big
or small, helps us support people touched by cancer and is a way for you to be part of our work for years
to come.
Noel Harrington was generous enough to leave a gift to The Nightingale in his will. His wife
Brigid said, “Noel found out about the Nightingale from our parish church and wanted to
support it because it was a local Enfield charity, helping those affected by cancer in our
community. As a Catenian circle president, he was able to choose one charity that the
circle's fundraising initiatives would benefit and he picked The Nightingale. By leaving a gift
in his will, Noel wanted to help The Nightingale to continue their meaningful work. This is a
lasting and positive impact, not only for the charity but for those who benefit from their
services. Our church encourages giving to charities and through this gift, Noel continues to
do so.”
Noel Harrington

If you’ve already written your will, but would now like to include The Nightingale in it,
you can do so by adding a codicil to your existing will. If you have yet to write your will, it would be wonderful if you would consider leaving a gift to The Nightingale.

18 years of The Nightingale
On 21st August 2020, The Nightingale celebrated its
18th birthday. From when we were founded in 2002
by Bishop John Arnold, we want to share with you
18 of the charity’s biggest milestones.
Of course we could not have achieved all that we
have without the many acts of kindness and help
from the local community, so thank you all and
here’s to another incredible 18 years!

Bishop John Arnold with the Founding Trustees

Bishop John Arnold Reflects on
the past 18 years
Eighteen years ago a small group of very
generous people set out to provide a service
to the people of Enfield who were suffering
from cancer in its various forms. They brought
their various skills, experience, ideas and a
sense of vision to meet an enormous
challenge.
As a much needed community project, The
Nightingale attracted people who devoted
their time and expertise so that Enfield
residents might have treatments and
therapies while remaining in their homes. It
has grown to be community care in its best
form and a tribute to all those who have taken
part in the journey.
As it develops from strength to strength, its
benefits reach the lives of so many people
who are anxious for themselves or for those
they love.

How many of our milestones do you remember? Share your
Nightingale memories and photographs through the years
with us at @NightingaleCSC

The rise of prostate cancer
According to Prostate Cancer UK, prostate cancer is
now the most commonly diagnosed cancer in the UK,
surpassing breast cancer for the very first time.
The charity states that one reason for the rise in
diagnosis can be linked to the awareness raised by
Stephen Fry and Bill Turnball speaking out about their
experience with prostate cancer, resulting in more men
getting tested.

What is prostate cancer??
Prostate cancer is cancer of the prostate gland. Cancer
is when abnormal cells start to divide and grow in an
uncontrolled way. The cells can grow into surrounding
tissues or organs and may spread to other areas of the
body.

1 in 8 men
in the UK will be

diagnosed with
Prostate Cancer in
their lifetime

Most men with early prostate cancer don’t have any
signs or symptoms, which is why it’s important to know
your risk. Angela Culhane, Chief Executive of Prostate
Cancer UK, says that men who are most at risk are
those aged 50 and over, black men and men with a
family history of the disease.

Who has a higher risk?*

One in eight males will be diagnosed with prostate
cancer in their lifetime, according to Cancer Research
UK. As the world is returning to normal, it’s important
Age– Age is the strongest risk factor. Men under 50
have a much lower risk of developing prostate cancer. that you know how to check for signs of the disease
However, they could still develop it. Your risk increases and if you have concerns to visit your GP.
as you get older and data indicates that half of all men
diagnosed in the UK are aged 70 and older.
What are the symptoms?*
Ethnicity– Black men are twice as likely to get prostate - Having to wee more often, particularly at night
cancer and may get it at a younger age. The reasons
for this are not clear but it may be due to genetic
- Hesitancy in passing urine and a weak flow which can
factors.
take longer than normal. You may feel as though your
bladder has not emptied
Family History– If close family members have been
previously diagnosed with prostate cancer, you have a - In some cases small amounts of blood may be seen
greater risk of being diagnosed.
in the urine
Health & Diet– Carrying excess weight and eating a
diet high in animal fat can increase your risk.

129 men are diagnosed
with prostate cancer
every day

If you have symptoms that could be caused by prostate
cancer you should visit your GP. The GP will discuss
the pros and cons of various tests with you to try to
avoid unnecessary anxiety. They are likely to ask for a
urine sample to check for infection, take a blood
sample to test the level of prostate-specific antigen
(PSA Testing) and examine your prostate.
If your doctor feels you require further treatment they
will refer you to a specialist.
*Information from Prostate Cancer UK

John Theodore, Nightingale Client

I was diagnosed with prostate cancer
back in September 2017. At the time I
could remember feeling like the loneliest
person in the world.

a local service. After a one hour telephone assessment,
they advised me that whilst they could help me, the
earliest I could access their service would be
approximately 18 months. I needed help at that
moment and knew that I could not wait 18 months.

Everything that was outlined to me thereafter seemed to The Nightingale was recommended to me and from my
initial encounter with them to the current time (and
be communicated in slow motion.
hopefully in the future) I have felt supported.
The following days and weeks after receiving the
diagnosis were spent researching what it meant to have I will always be grateful to every
prostate cancer and at the same time being spellbound
single member of staff for the
at the prospect of sharing the news with family and
close friends.
caring, politeness and respect
Eventually, I began coming to terms with the diagnosis
and started to prepare for the treatment. Unfortunately,
due to a number of factors, the treatment plan I thought
I was going to have did not happen. At this stage
disillusionment, panic, fear and a raft of mixed
emotions were beginning to take their toll on me. I was
annoyed, angry and bitter that this illness had taken
residence inside me.
In January 2018, four months after my initial diagnosis,
my treatment began with surgery. Since surgery, I
continue to have my PSA levels checked and I am
extremely pleased that my levels have continually
reduced.
My medical journey was going well, however I was
struggling psychologically with my rehabilitation. I felt I
would benefit from some external support and contacted

shown at a very difficult time in my
life.

I first attended the centre on the 14th of February 2019,
and I connected straight away with their staff member
who was a very experienced cancer nurse. Since then I
have benefitted from a range of services including
counselling, complementary therapies, exercise classes,
mindfulness classes and attending the Prostate Group.
In summary, there will always be a place in my heart for
all the staff at The Nightingale because without their
support I am not sure I would be writing my story and
planning how I can now help other men affected by
prostate cancer.

Pop in-store
Shops now open for
business

Christine, Nightingale Volunteer, Baker Street Shop

Our three shops were closed for over three months
due to Covid-19, so with apprehension we
welcomed the news that retailers could at last open
their doors again.
As the charity relies very heavily on income from
our shops, we desperately wanted to resume
fundraising but also needed to ensure that staff
and volunteers felt safe to return. We reviewed all
the risks, checked that everything was in working
order and made some major adjustments to the
way we work, including reconfiguring the shop
spaces.

Where to find us:
Enfield
188 Baker Street, EN1 3JY
0203 911 4164

Oakwood
171 Bramley Road, N14 4XA
0203 911 4165
Waltham Cross
71 High Street, EN8 7AE
0203 911 4166

We would like to thank you for all your donations and
support during this time. We are still limited to the
amount of donations we can accept as they have to be
quarantined for 48 hours. In time we hope these
restrictions will be reviewed and lifted.
If you have items you would like to donate, contact our
stores to find the best time to drop them off.

We are indebted to Big Yellow Self Storage, Enfield for
their ongoing support and generosity as without their help
we may not have been able to reopen our shops and
begin trading again.

Paul, Enfield Branch Manager said,
“As part of our commitment to local
communities, we
are delighted to be
able to support The
Nightingale during
this strange and
difficult time. This
is our way of
supporting a very
worthy local
charity and to
giving back to the
community who
use our facilities.”

Why buy preloved?
More and more people are turning to charity shops and preloved items for their clothing,
accessories and bric-a-brac. This is mainly because of a rise in people becoming ethical
consumers but that’s not the only reason. See our six top reasons to shop preloved.

£

Great value for money

Preloved items are less expensive
than high street shops and you can
find great condition designer
clothes for a fraction of the original
price.

Recycling and reducing waste
You’re extending the lifespan of an
item. If it isn’t sold it will be
recycled. Only very few items ever
see a landfill.

Slows down fast fashion

More sustainable

Buying preloved lowers the overall
level of demand for new clothing to
be mass produced and imported
from around the world.

Approximately1,800 gallons of
water are required to make one
pair of blue jeans. Buying preloved
saves lots of water and natural
resources.

Not confined by the high street

Donate

There’s no chance of showing up in
the same outfit as someone else!
Your clothing will be genuine vintage
items rather than ‘vintage-style’.

Our 4th charity shop

You can donate preloved items and
not feel guilty because of a large
price tag.
This helps your local community and
continues the recycling system.

Want to make your shopping go further?

It’s not just our physical charity shops that house
Shopping via easyfundraising.org.uk is quick, easy and
second hand goods. Our eBay store is full of pre-loved, your shopping won’t cost a penny more!
new and nearly new, designer and vintage items.
Easyfundraising offers over 3,000 well known
The Nightingale eBay store houses over 300 items and retailers (including eBay) for you to shop from, while
is updated every 10 days with the latest donations
they donate a percentage of what you spend to The
we’ve received.
Nightingale.
Whether it’s clothing, books, children’s toys or
household items, there’s so much to be discovered for
a fraction of the original price!
From Hermès to Vivienne Westwood, early 1900
instruments to collectors items. There’s a wide range
of items for everyone and some have never been used.
Visit our eBay store today at: bit.ly/ebaynightingale
for all the best offers!

So if you’re heading over to our eBay store, or any
other online retailer, visit Easyfundraising and help
raise money for The Nightingale.

The Nightingale helped me, twice!
course concentrated on
rediscovering inner
strength to help cope with
post-cancer life. Topics
included goal setting,
stress and fatigue
management, how to be
more positive and fear of
cancer recurrence, to
name a few.
I thoroughly recommend
this course for
post-cancer patients as
after my treatment I felt
anxious, uncertain and
vulnerable and the
course helped me
address these issues.

Maria Sandrou and Gavin Mackay, Nightingale Volunteers,
Bucket Collection in Enfield Town

For me, The Nightingale is a sanctuary
where I can meet other cancer sufferers
and we can share our experiences,
helping us to move forward with our
lives.
I would have no hesitation in recommending The
Nightingale to anyone else to help them cope with their
cancer journey.
My cancer journey started on Christmas Eve 2013- it
wasn’t the news I was expecting to hear when I was
called to the hospital for the results of a biopsy. I
remember literally falling off my seat when the doctor
told me I had a very rare naso-pharyngeal carcinoma at
the top of my left nostril. The only good news was that it
could be treated with chemo and radiotherapy.
I made contact with The Nightingale as I thought I
would benefit from some additional emotional support
and complementary therapies to ease my discomfort
and help me relax.

Sadly, my cancer
returned in 2018, almost
four years to the day
since my first diagnosis. This time the cancer appeared
in the left side of my neck and measured 2mm when
first diagnosed.
My treatment was a neck dissection and I was warned
that this meant a cut to a facial nerve which would also
involve a loss of some shoulder muscle. After my
surgery the consultant explained that the tumour had
grown to 6cm and wrapped itself around the carotid
artery. As a result, the left side of my face is
permanently numb and I have residual stiffness on my
left shoulder – but hey – I am still here!
After my treatment I returned to The Nightingale for
more massage treatment to complement my
physiotherapy and I found this particularly soothing
around my stiff shoulder area.
I also had several acupuncture sessions. After some
initial trepidation at the thought of having needles stuck
into me, my acupuncturist was lovely, extremely
informative, reassuring and patient. On occasion I had
up to 20 needles stuck in my body!

I also attended a mindfulness course where you are
encouraged to live in the present, focussing on one day
The different therapists providing these services were
at a time. If we practise daily mindfulness/meditation we
extremely kind. During each appointment they put me
can learn to cope better with life’s challenges, stresses
at ease and relieved my physical discomfort. I started to and changes.
really look forward to my sessions as they provided an
opportunity to have a one-to-one chat with someone
To give back to The Nightingale for their help I have
who understood how I was feeling.
taken part in fundraising for them in Enfield Town
Shopping Centre and at the Bush Hill Park Bowls Club.
On completion of my cancer treatment I attended the
I have made several appeals during the course of the
HOPE (How to Overcome Problems Effectively) course season before competitive events that included other
organised by The Nightingale. It provided emotional
bowls clubs. It’s an opportunity for me to tell others of
and psychological support and advice on how to move the positive work The Nightingale does and help them
on with your life after the end of your treatment. The
like they’ve helped me.

Lights of Love
A Time to Remember
Christmas is a very special time of year, bringing joy to many. Yet it can be especially
difficult if a loved one is going through a hard time or is no longer with you.
With Lights of Love, we ask that you remember your loved ones with a dedication and a donation.
This really will make a difference to those who are struggling to cope with the effects of a devastating
disease this Christmas.
Though we cannot put on our annual public lights display this year, you can still help to light up The
Nightingale. Each dedication will be part of our centre's festive window display and be entered into
our 2020 Dedication Book.
We encourage you to share a dedication and help support those
affected by a cancer diagnosis, be it themselves, family or friends. For
your dedication you will receive a hanging Heart of Love as a reminder
of your loved one and your support for The Nightingale.

Please return your dedication to The Nightingale Cancer Support Centre,
187a Baker Street, EN1 3JT

Your gift
I enclose a donation of £………………………….

Cheque

Cash

Card payment

(please make cheques payable to ‘The Nightingale’)

Card number………………………………………..
Security Code……….……. Expiry Date…………
Full name on card………………………………….

Your details
Name……………………………………………………

Address…………………………………………………
…………………………………………………………..
.………………………………………………………….
…………………………………..Postcode……………
Email……………………………………………………

Signature…………………………………………….

…………………………………………………………..

Date…………………………...

Telephone………………………………………………

If you are a UK tax payer, why not boost
your donation by an extra 25p for every £1
donated!
Gift Aid declaration (please tick box to confirm)

Tick to keep up-to-date on future Nightingale
events and news!
You can also dedicate over the phone at
020 8366 9674 or online at
nightingalesupport.org.uk/lights-of-love

The Nightingale Annual
Christmas Raffle 2020
1st Prize - A two night break in Norfolk
2nd Prize - A luxury Christmas Hamper
3rd Prize - The Dare Skywalk Experience
and many more...

Tickets are only £1
For your chance to win one of these incredible prizes,
pop into one of our charity shops or visit our online
shop at nightingalesupport.org.uk/shop
If you would like to sell tickets for us call 0208 366 9674
Tickets to be returned by Friday 11th December. The
raffle draw will take place on Monday 14th December.
Good Luck!

For information on The Nightingale Cancer Support Centre visit our
website at www.nightingalesupport.org.uk or call 020 8366 9674

